
REFRESH FINANCIAL’S 
QUICK GUIDE TO CREDIT

What is credit?

What is a credit score?

Your credit score is a number between 300 and 900, used to represent everything on your 
credit report. It’s essentially your financial profile.

What’s on my credit report that can affect my score?

Your full credit report lists all the credit decisions you’ve made over the past six or seven years:

How can I access my credit report  
and see my credit score?

What does it mean to have  
“good credit” or “bad credit”?

Simply put, credit is an agreement between a lender and a borrower where the borrower 
receives something of value now, and agrees to repay the lender at a later date—generally 
with interest.

your lending history 
including loans, credit 
cards, lines of credit, 

leases, etc.

the credit limits of 
each source of lending

information on your 
payment habits

who you have paid 
back already

what you may have 
not paid back on time.

what money you 
may still owe

Both your credit score and report are kept track of by credit bureaus.

The two bureaus that operate nationwide in Canada are Equifax and TransUnion.

If you want a complete idea of what your score looks like, it is best to request your credit 
report from both bureaus. You can request your credit report for free once a year, so long as 
you submit your request in writing. You can also check your score for free at refreshfinancial.ca

Check your credit report regularly to see whether:

1. Your score is going 
up or down.

3. There are any errors in your records 
or worse, you see records that are 
not yours.

2. Your personal information 
is listed correctly.

Credit can be used by employers when they’re considering 
whether or not to give you a job.

Your credit score and report may also be used by cable, internet 
and phone companies as well as gas and hydro providers to 
determine if you qualify for an account with them.

I have bad credit. What can I do?

There can be many reasons why someone finds themselves in trouble with their lenders, 
for example:

How can I safely build my credit score?

There are a variety of credit products available to help you establish credit history in Canada. 
The right products used properly, can help build a solid credit history in 6-12 months (although 
lenders usually like to see 18-24 months of good credit history before approving a loan). 
Three of the simplest ways to build credit are:

Getting sick Getting hurt Losing your job

Learn more about the program!

Having a bad credit score can cause a lot of problems in your life. You’ll find it hard 
to get approved for anything less than very high interest loans. 

Often the reasons people have trouble paying back the money they have borrowed are things 
they don’t always have control over, but there is a solution! 

 

Check out how much you could save on interest payments  
with a better credit score

To check your credit score for free,  
go to refreshfinancial.ca/find-credit-score

Repayments report as an  
installment loan on your credit 

bureau, building your credit. 

You grow savings while building 
credit. Get a stash of cash at the 

end of the program!

Say goodbye to “no” and make 
high interest rates a thing of the past.

Refresh Financial’s credit builder loan!

Your credit score matters when you want to 
borrow money.
Lenders use your credit score to decide whether or 
not to lend you money. If approved, the lender gives 
you cash, and you agree to pay them back, plus interest, 
within a specific timeframe. 

Your credit report is a history of your 
payments over time.
This report reflects your historical ability to repay money 
that you’ve borrowed. It’s represented by a number 
between 300-900, known as your credit score

Congratulations! You have one of the best 
credit scores possible. You’re guaranteed the 
lowest rates available on any credit product, 
and as long as you can afford the monthly 
payments, you’ll be approved for almost any 
loan you want.

You’re probably only eligible for secured 
products. If you do get approved, expect an 
interest rate as high as 30%.

You will have a very difficult time being 
approved for any kind of loan. Even if you 
do find a lender, your interest rates could be 
as high as 50%.

You’re almost certain to be approved for 
credit, and you can probably expect an 
interest rate of around 10%. If you want to 
unlock an even better interest rate, you can 
spend a short period of time improving your 
credit so you can get the best terms.

You may be approved for credit, and you 
may be offered a decent interest rate -  
possibly below 20%. If you invest the time 
and effort into building your credit score 
now, you’ll save a lot of money in the future.

If you have “good credit” lenders can see that you pay your 
debts and are likey to keep doing so. This makes you a low risk 
borrower, giving lenders the confidence that they’ll be paid back, 
in full, including fees.

If you forget to make payments or just skip them altogether and 
you already owe lenders, you will have “bad credit”. This makes 
you a very high risk borrower, and lenders will likely turn you 
down for lending products.

If you have no credit history, the credit bureaus cannot identify 
if you are a high or low risk borrower. This means they will likely 
turn you down when you apply for a lending product. If you do 
get approved, it will probably come at the cost of high interest 
rates (known as sub-prime) and low credit limits. A subprime 
interest rate can end up costing you a lot more money in interest 
over time.

Cash loan
($10,000)

Car loan 
($20,000)

Mortgage
($300,000)

$9,400 $3,300 $1,600

$5,400 $3,700 $1,500

$370,000 $135,000 $91,000

$7,800

$3,900

$279,000

Sub-Prime
(560-619)

Near-Prime
(620-674)

Prime
(675+)

a Credit Builder Loan

1. 2. 3.

Secured Card

Secured Card both!

* No credit check applies only to Refresh Financial’s secured Visa

The ‘Do both’ scenarios
Looking to fast-track your credit building goals? By getting the credit builder loan and the 
secured card, you are giving yourself the best chance to get ahead.

Take a credit builder loan now, and get 
the secured card later.

Take both a credit builder loan and the 
secured card now.

You will eventually have two trade 
lines, which shows other lenders that 
you can manage both.
No need to come up with a deposit! 
You can use the savings you build 
with the loan as a deposit on your card!

Two trade lines right away means 
you’re doing everything you can to 
build your credit.
Combines the best of both products 
– you get spending flexibility while 
saving money.

Option 1 Option 2

https://refreshfinancial.ca/programs/

